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Getting started with Microsoft Teams (for students) 
 
Using a Windows computer 

0BStep 1 
Go to the Microsoft Teams 
website to download the app: 
https://www.microsoft.com/en-
au/microsoft-teams/download-
app 
 
Do not select Teams for home. 

 

 
 

1BStep 2 
Download Microsoft Teams for 
work or school. 
 
Download the Windows (64 bit) 
installer. 
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2BStep 3 
Save the installer to your desktop. 

 

 
 

3BStep 4 
Run the installer. 
 
Log in using your department 
email address and password e.g. 
your.name@education.nsw.gov.au. 

 

 
 

4BStep 5 
Access  Microsoft Teams at any 
time simply click the icon on your 
task bar.  
 
Note: You will remain logged in 
and will not have to follow the 
above steps after doing it once. 
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Using an apple device 
 

5BStep 1 
Go to the Microsoft Teams 
website to download the app: 
https://www.microsoft.com/en-
au/microsoft-teams/download-
app 
 
Select Download for Teams 

 
 
 
 
 
 
 
 
 
 
 

 
6BStep 2  
Open your Downloads and select 
MicrosoftTeams.pkg 
 
Follow steps to install Microsoft 
Teams 

 
 
 
 
 
 
 

7BStep 3 
Select Install and then Continue 
to install Microsoft Teams. 
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8BStep 4 
Enter your department email address e.g. 
your.name@education.nsw.gov.au. 

 

 
9BStep 5 
Enter your department User ID (eg your.name) 
and password. 
 

 

 
 

10BStep 6 
Access your Microsoft Teams at any time by 
opening the app. 
 
Note: You will remain logged in and will not 
have to follow the above steps after doing it 
once. 
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Single course students that use MS Teams in their home school  
 

11BStep 1 
Log out of your home school account. 
 
Open Microsoft Teams and select your initials 
in the top right-hand corner. 
 
Select Sign out 
 

 

12BStep 2 
Open Teams using the App 
 
Select your department account to log in to 
Microsoft Teams.   
 
Select Use another account or sign up. 
 
Sign in using your department username and 
select Next 
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