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Getting started with Microsoft Teams (for students) 
 
Using a computer (PC or Mac) 

Step 1 
Log in to the department portal 
using a web browser: 
https://portal.det.nsw.edu.au/ 
 
Enter your department user ID and 
password 
 

 

Step 2 
Click Microsoft office 

 

Step 3 
Click the Teams icon 

 

https://portal.det.nsw.edu.au/
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Step 4 
Download the Windows (or Mac) 
app rather than using the web 
app. You will have a better 
experience and will not be 
prompted to log in every time. 

 

Step 6 
Log in to Teams using your 
department email address. 
 
Use this email address e.g. 
your.name@education.nsw.gov.au 

 
Step 4 
Enter your department user ID  
e.g. jane.citizen123 
and Password 

 

Step 5 
The app will be loaded on your 
computer. If you need to access 
Microsoft Teams at any time 
simply click the icon on your task 
bar.  
 
Note: You will remain logged in 
and will not have to follow the 
above steps after doing it once. 
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Using an android or apple device (phone or tablet) 
 
Step 1 
Go to the Google Play store 
(android) 
or  
App store (apple) 

 
 

Step 2  
Search for Teams and install on 
your device 

 

 
Step 3 
Log in to Teams using your 
department email address. 
 
Use your department email 
address: 
your.name@education.nsw.gov.au 

 
Step 4 
Enter your department User ID 
and Password 

 
Step 5 
Access you teams at any time by 
opening the app. 
 
Note: You will remain logged in 
and will not have to follow the 
above steps after doing it once. 
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What if a teacher sends me a link to a Teams meeting (the first time)? 
 
Step 1 
Open the link Click here to join 
the meeting. 
 
 

 
 

Step 2  
It may ask you how you want to 
join this meeting.   
 
If you get a pop up asking 
Open in Microsft Teams, tick 
the box and it should not ask 
you this question again. 
 
If you do not have the Teams 
app use the Download the 
Windows app. 
 
If you already have the Teams 
app use the Open in Teams 
app 
 
The Continue on this browser 
option will work but the 
experience will not be as good 
as the app version. 
 
 

 
 

Step 3  
Select the Computer Audio 
option. This will be 
remembered.  
 
Then click Join now 
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